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If you have any queries about your order please phone us on 07876 742164 or e-mail us at info@groovymummy.co.uk.

Returns/Exchanges

· If you wish to return / exchange any products you can do so within 14 days of receiving your order. Product(s) must be returned to us in perfect condition (unused and in their original packaging)

· Fill in the form below completely.  There is no need to call us but please feel free to do so if you would like to discuss your exchange.
· Goods are returned at your own cost.  The delivery charge on the original order is non-refundable.
· To dispatch your replacement product(s) an additional shipping charge will be made.  This will depend on the value of the products – see “shipping” on Groovy Mummy website for more details.

· We strongly recommend that you use recorded delivery to return products.  Groovy Mummy cannot accept responsibility for products until they arrive with us.

· Send your product(s) to: Groovy Mummy, 7 Aitken Crescent, Redding, Stirlingshire, FK2 9GL.
· We will contact you to confirm when your exchange has been processed.  Please allow up to 3 weeks during busy times.
Return / Exchange Form (please delete accordingly)
	Order Number:

	Name:


	Home Address:                                

   
	Delivery Address (if different):


	Telephone 

Daytime:

Evening:
Mobile:


	E-mail



Description of product(s) to be exchanged / returned
Reason for exchange/ Return


   Value

	
	
	£

	
	
	£

	
	
	£


Description of product(s) to replace exchanged items 





              Value
	
	£

	
	£

	
	£


Method of Payment (for shipping cost +/- any additional value of replacement product(s)):
Credit/Debit Card:

Visa/Mastercard/American Express/Switch/Delta/Maestro (delete/circle as appropriate)


Cheque                      

                                   YOUR STATUTORY RIGHTS ARE NOT AFFECTED

